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1. The purpose of this modification is to incorporate the PH4 Phone Seat as services to be provided 
under this Delivery Order. 

 
2. The following shall be incorporated as Item 31 in Part III Section B of this delivery order.   

 
31. PH4 Phone Seat  
 
Functionality: In addition to the PH4 Phone Description Functionality (NAS5-98144, 
E.2.3.2.4), the Contractor shall provide the following three systems to accommodate 
conference rooms of various sizes with optional expandability features, if required.  Each 
system will include a single analog phone connection microphone and speaker, as a 
minimum.  The Contractor shall perform all installation in such a manner to ensure that 
there are no safety hazards.  Before obtaining or providing any radio frequency wireless 
equipment, the Contractor shall obtain the necessary frequency authorization from the 
Center’s Spectrum Manager. 

a. PH4 Small: Consists of a single expandable instrument with at least three internal 
microphones to provide 360 degree coverage, a central digitally tuned internal 
speaker to clearly communicate anywhere in a conference room, and a keypad with 
a mute button and a special features key. The special features key shall provide, as 
a minimum, the capability to conference and transfer.  
 
This system is aimed at conference rooms of approximately 15x20 feet and an 
audience of 20 or less people.  

b. PH4 Medium: Consists of a single instrument with at least three internal 
microphones to provide 360 degree coverage, a central digitally tuned internal 
speaker to clearly communicate anywhere in a conference room, a keypad with a 
mute button and a special features key, and 2 externally-wired microphone.  
 
This system is aimed at conference rooms of approximately 20x30 feet and an 
audience of 45 people or less.   

c. PH4 Large: Consists of a single instrument with at least three internal microphones 
to provide 360 degree coverage, a central digitally tuned internal speaker to clearly 
communicate anywhere in a conference room, a keypad with a mute button and a 
special features key, 4 externally-wired microphones, and 1 satellite speaker.  
 
This system shall be expandable. The Contractor shall make expansion speakers 
and microphones available from the catalog. 
 
This system is aimed at conference rooms larger that 20x30 and an audiences of up 
to 150 people. 

 
Standard Services: 
Service Type Service 

Level 
Typical Service Characteristic 

Instrument Single Single line phone 
Line Type Analog Analog line 
Voice Mail None No voice mail  
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Service Type Service 
Level 

Typical Service Characteristic 

Feature Set Speaker Standard features plus speaker 
Moves/Adds/ 
Changes 

Regular <= 5 moves/adds/changes completed within 
2 work days 

Restore to 
Service 

Regular Restore to service by close of next business 
day 

 
 

3. Attachment E-6, SUMMARY OF SEATS AND SERVICE LEVELS FOR OTHER 
COMMUNICATION SERVICES, PH4 Phone Seat, is revised as follows: 

 
Phone Type PH4 
Instrument  
   Single  
   Dual  
   Multi-12  
   Multi-24  
   No Instrument Provided  
   Cellular  
Small S 
Medium O 
Large O 
  
Line Type  
   None  
   Digital  
   Analog S 
  
Voice Mail  
   None S 
   Standard O 
   Enhanced O 
  
Feature set  
   Standard  
   Speaker S 
   Enhanced O 
   Cellular  
  
Moves/Adds/Changes  
    Regular S 
    Enhanced O 
  
Restore to Service  
    Basic  
    Regular S 
    Premium O 
    Enhanced O 
    Critical O 
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4. In accordance with master contract 3.3, the following definitions of the service levels shall apply 
to the PH4 Phone Seat. 

 
Restore to Service 
Service Description:  Provides standard maintenance services including: 

〈 System diagnostics and trouble shooting 
〈 System and component maintenance 
〈 Configuration changes, tracking, and documentation. 

Service Levels Typical Service Characteristic 
Basic Restore to service within 3 working days 
Regular Restore to service by close of next business day 
Premium Restore to service within 8 work hours 
Enhanced Restore to service within 4 work hours 
Critical Restore to service within 2 contiguous hours 

 
 
5. The period of performance for the PH4 Phone Seats shall begin on the date this modification is 

incorporated into the contract and end November 30, 2004. 
  

6. In consideration of the modification agreed to herein as complete equitable adjustment for the 
changes set forth, the Contractor hereby releases the Government from any and all liability under 
this delivery order for further equitable adjustment attributable to such fact or circumstances 
giving rise to these changes. 

 
7. All other terms and conditions of this Delivery Order remain unchanged. 

 


